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1. What is a micro-credential?

https://ec.europa.eu/education/sites/default/files/document-library-docs/european-approach-micro-credentials-higher-education-consultation-group-output-final-report.pdf



(Presant , 2022)

1. What is a micro-credential?



‘Micro-credential’ means the record of the learning outcomes that a learner

has acquired following a small volume of learning. These learning outcomes

will have been assessed against transparent and clearly defined criteria.

1. What is a micro-credential?

Learning experiences leading to micro-credentials are designed to provide the

learner with specific knowledge, skills and competences that respond to

societal, personal, cultural or labour market needs. Micro-credentials are

owned by the learner, can be shared and are portable. They may be stand-

alone or combined into larger credentials.
They are underpinned by quality assurance following agreed standards

in the relevant sector or area of activity (European Commission, 2022).



2. The growth of micro-credentials 



2. The growth of micro-credentials 

https://www.oecd-ilibrary.org/education/micro-credentials-for-lifelong-
learning-and-employability_9c4b7b68-en

OECD, 2023

https://www.oecd-ilibrary.org/education/micro-credentials-for-lifelong-learning-and-employability_9c4b7b68-en


https://www.microcredseeker.edu.au
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2. The growth of micro-credentials 



https://www.oecd-ilibrary.org/education/digital-higher-education_f622f257-en

3. Quality assurance of micro-credentials 

(How) do the quality 
assurance principles apply to 

micro-credentials?

https://www.oecd-ilibrary.org/education/digital-higher-education_f622f257-en


3.1

3.2

3.3

Regulatory context for micro-credentials 

External quality assurance of micro-credentials

Institutional quality assurance for the development of micro-credentials

3. Quality assurance of micro-credentials

3.4 Supports, resources and infrastructure for micro-credentials development



3.1 Regulatory context for micro-credentials

Ensure that micro-credentials are embedded 
in regulations and definitions + qualifications 
framework. 



https://www.education.gov.au/higher-education-publications/resources/national-microcredentials-framework

2022

Embedding MCs in national regulation (Australia)

2022



Embedding MCs in national regulation (Spain)

https://certidigital.es/2022/09/05/aneca-presents-a-framework-document-for-quality-assurance-of-microcredentials-in-the-spanish-university-system/?lang=en



Special Purpose Awards - Credit-bearing

Embedding MCs in national qualifications framework (Ireland)



3.2 External quality assurance of micro-credentials

Develop specific indicators for [online] micro-
credentials where appropriate and embed 
them in existing quality assurance 
frameworks. 



1
In 25+ countries, we found no national framework, standards or guidelines for micro-credentials. In many

cases, however, there is evidence of a plan or commitment in the future to integrating quality assurance
standards for micro-credentials within existing requirements.

2
In Australia, Canada (x3), United Kingdom, Estonia, Spain and The Netherlands we found common
standards already apply for micro-credentials, and tangible evidence of a decision to extend the application of
existing standards for their quality assurance.

3
In New Zealand, Malaysia and Ireland, we identified a framework or specific standards or guidelines for
micro-credentials to address particular issues related to their quality assurance.

No specific quality assurance standards for micro-credentials

Common standards and quality assurance processes apply for micro-credentials

Specific standards and quality assurance processes developed for micro-credentials

How are quality assurance agencies responding?



https://www2.gov.bc.ca/assets/gov/education/post-secondary-education/micro-credentials/mc_framework.pdf

Common standards for QA of MCs (British Columbia, Canada)



Specific standards for QA of MCs (Ireland)

Specific QA issues for online [MC]

Draft

Organisational context

• Business continuity 

• Access to IT infrastructure

• Learners outside of country

Programme context

• Online teaching experience

• Training and professional development

• Synchronous vs asynchronous delivery

Learner context

• Learner readiness 

• Access to online resources

• Equivalency of learning support



3.3 Institutional quality assurance of micro-credentials

Increase institutional autonomy to develop 
and offer [online] micro-credentials but 
require internal quality assurance processes to 
‘plan and adjust’, ‘implement’ and ‘monitor’ 
their quality.



Some key indicators for the institutional QA of MCs

Plan and Adjust

• Institutional leadership
• Organisational structures
• Business models and resource 

allocation
• Policies, regulations and 

pathways, including global
• IT Systems and platforms

- Flexible enrolment
- Virtual learning 

environment (VLE)
- Digital badging/certificate

Implement Monitor

• Internal approval processes
• Appropriate workload models
• Professional learning and 

support for MC development
• Peer review of learning design
• Appropriate assessment and 

learner feedback strategies
• Study disclosure and learner 

readiness for success
• Availability of learning 

support and library resources

Quality Assurance Processes 
and Supports

Strategy, Quality Culture and 
Infrastructure

Feedback and Performance 
Reporting

• Learning analytics data on 
student engagement

• Retention, progression and 
completion data

• Student experience data
• Employer satisfaction data
• Meets professional 

accreditation requirements
• Graduate employment data
• Cyclic institutional review of 

micro-credential offerings



Institutional leadership and structures for MC development

2023

- Quality Office

- IT Support Unit

- Marketing Department

- Admissions Team

- International Office



https://cdn.csu.edu.au/__data/assets/pdf_file/0003/4137924/Micro-Credential-Framework.pdf

Policies and regulations for MCs (Charles Sturt University)



https://www.tcd.ie/teaching-learning/academic-affairs/postgraduate-education/microcredentials/

Internal approval process for MCs (Trinity College Dublin)



Professional learning and support for MC development

2023

https://www.futurelearn.com/info/courses/higher-education-certifying-your-future/0/steps/210598



Student experience and employer satisfaction data 

2023

(Hollands & Kazi, 2019)

6% 

pay rise



3.4 Supports, resources and infrastructure for MC development

Support and coordinate the development of 
national resources, infrastructure and 
communities of practice to help Higher 
Education Institutions (HEIs) develop and offer 
high-quality micro-credentials. 



https://ecampusontario.pressbooks.pub/microcredentialtoolkit/

2022

Guidance for institutional MC development (Ontario, Canada)



https://zenodo.org/record/6483288#.Y2JT7C8w3Up

Guidance for inter-institutional MC development (EADTU)



Support for HEIs to pilot micro-credentials (Netherlands)

https://www.versnellingsplan.nl/en/Kennisbank/pilot-microcredentials-2/



Final comment

Survey of 510 US employers

https://upcea.edu/employers-are-all-in-on-microcredentials-survey-shows-inside-higher-ed/
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